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These terms and conditions between the Transport Authority - Ajman and
the customer or the user of the electronic services system and the electronic
payment gateway (the “customer” or the “user”) regarding the use of the
electronic services system and the electronic payment gateway located on
the website of the authority, and the word “services” indicates to any request
submitted by the customer and his fees paid through the electronic services
system to obtain a specific service provided by the Authority.

Full description of the services: The authority provides services, including
licenses for school buses, public transport, and necessary permits for private
transport and civil aviation in the Emirate of Ajman. The authority reserves
the right to add, amend, cancel, or change the list of services based on its
needs without the need to issue any notice of any kind. The Authority is also
entitled to provide relevant services to specific customers.

Fees: The Authority reserves the right to change the costs of services at any
time, and any amounts due for any services that have not been authorized
and collected will be imposed on the customer according to the new fees
without prior notice.

Accuracy of information: All information provided by the customer must be
true and correct, and any false or fraudulent information may be dealt with
as a criminal offense, with judicial prosecution in accordance with the laws
of the United Arab Emirates. The Authority reserves the right not to provide
services if the customer provides fraudulent or inaccurate data, and the
Authority has the right to inform the competent criminal authorities about
fraudulent data and requests.

The policy of returning applications, canceling them, and refunding fees: fees
will not be refunded once the application processing procedures have
started, and the application cannot be canceled once it is submitted except in
exceptional cases such as a defect in the electronic portal, and the authority
will not refund any amounts collected, that is, after the authority verifies the
amount and deducts it in the matter relates to the approved services within
the application. In the event that the application is returned to the customer

to complete missing information regarding a specific required service, the
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customer must provide the required information in order for the application
to be processed by the Authority again. All approved services are processed
within the application, and then the total fees imposed on the approved
services are paid only.

Complaints and problems: The customer can raise any complaint to the
authority regarding any problems, and it is resolved from one to 3 working
days, and after the expiration of that period, the transaction is considered
complete and terminated. In the event that there is a problem related to the
processed application, the customer must provide the Authority with the
application number, or if the problem is technical, the customer can submita
support request through the system.

Customers can communicate with the authority via the e-mail address
ask@ta.gov.ae or through the complaints form on the authority's website or
by phone number 600599997

Payment methods: Payment of electronic transaction fees is limited to the
use of the kiosk and bank card (Visa and MasterCard cards). The payment
process consists of two steps:

1) The customer authorizes deduction of the total amount due for the
requested service.

2) The Authority verifies the required data and collects (deducts) the amount
due for approved applications, bearing in mind that the Authority will deduct
the amount due for the service that is being performed only, and the
Authority will not refund any amounts that have already been collected, that
is, after the Authority verifies the data and deducts the amount due for the
service that is performed.

Legal liability: The customers and users of the electronic services system
affiliated with the Authority may not hold the Authority responsible for any
lost or undelivered documents or any errors committed by the Authority or
occurred at any stage of the delivery of the service, provided that the
customer or user of the electronic services system bears full responsibility for
the intended or unintended consequences that result from his use of the
system.

Currency of Transaction Fees: The Authority requires payment of fees in UAE

Dirhams only.
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Fee Charging Authority Country: The Transport Authority is located in the

Emirate of Ajman in the United Arab Emirates.

Privacy Policy: No credit/debit card information from Visa and Master Card
will be disclosed. In addition to complete confidentiality of personal details
and information. Where the information is used only for the purposes of the
required payment operations, and neither party will trade or keep the
payment information.

The policies, terms and conditions on the Ajman Transport Authority website
will be changed or updated from time to time to meet the requirements and
standards. Therefore, customers must be notified about these changes, as

well as the payment service provider.

Acting General Manage
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